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Welcome to the expanded edition of MedSol 
Insights Issue 3. This edition provides a more 
detailed focus on Vocational Rehabilitation 
and its indispensable role in RAF Serious Injury 
claims.

Dear Valued 
Partners and 
Colleagues



Why Vocational 
Rehabilitation is Crucial for 
RAF Claims:

•	 Strengthens Loss of Earnings 
Calculations: Accurately quantifies 
future income loss based on 
realistic employment prospects.

•	 Supports Serious Injury 
Classification: Demonstrates 
the true occupational impact of 
impairments.

•	 Provides Objective Evidence: 
Counters subjective claims 
disputes during RAF audit reviews.

•	 Informs Rehabilitation 
Recommendations: Guides 
re-skilling, retraining or work 
accommodation strategies.

Vocational Rehabilitation in RAF Claims — 
A Critical Driver of Fair Compensation
Serious injuries often disrupt a claimant’s 
capacity to engage in their pre-accident work. 
While physical impairment can be measured 
clinically, the real-world impact on a person’s 
ability to earn a living demands careful, 
individualized vocational assessment.

Key Components of Vocational Rehabilitation 
Assessment:

•	 Comprehensive Functional Evaluation: 
Establishes physical, cognitive, and 

psychological capacity.
•	 Job Demand Analysis: Compares claimant 

capabilities against essential duties of 
previous and potential employment.

•	 Labor Market Survey: Identifies realistic 
employment alternatives within the current 
South African economy.

•	 Transferable Skills Analysis: Highlights other 
occupational options based on education, 
experience, and functional ability.

•	 Vocational Prognosis: Forecasts short-term 
and long-term employability considering 
the nature of injuries.



MedSol’s Integrated Vocational 
Rehabilitation Model:

MedSol coordinates assessments across 
multiple disciplines to produce holistic 
vocational reports:

•	 Industrial Psychologists: Analyze 
employability and earnings capacity.

•	 Occupational Therapists: Assess 
physical, cognitive and functional work 
tolerance.

•	 Medical Specialists: Define clinical 
impairment foundations (orthopaedic, 
neurosurgical, psychological).

By integrating all findings into one 
comprehensive report, MedSol ensures 
coherence, defensibility and clarity in your 
RAF claims submissions.

Case Highlight: Full Vocational 
Rehabilitation Ensures Balanced Award
In a recent matter, a 42-year-old claimant suffered complex lower limb fractures, unable to 
return to his pre-accident construction role. MedSol’s vocational rehabilitation team assessed 
his functional limitations, transferable skills, and job market opportunities. The resulting report 
supported a partial loss-of-income claim and enabled a negotiated settlement that satisfied 
both parties without prolonged dispute.



MedSol Unlimited remains your 
trusted partner for holistic, 
multidisciplinary reporting that 
supports equitable, defensible RAF 
claim outcomes.

The industrial psychologist evaluates employability by:

•	 Analyzing prior work history and skill set.
•	 Matching functional capacity with realistic job options.
•	 Forecasting probable earning paths with or without accommodations.
•	 Advising on appropriate retraining opportunities.

Their insights add critical objectivity to loss-of-earnings calculations and strengthen the overall 
claim submission.

•	 The Role of Functional Capacity Evaluations
•	 MedSol’s Turnkey Vendor Support Model
•	 RAF Audit Patterns: Emerging Trends

Knowledge Bite: The Industrial 
Psychologist’s Role Explained

Upcoming Focus 
(Next Issue): Your Partner in 

Medico-Legal 
Excellence
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